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June 16, 2005

Ms. Dalia Vidunas, Executive Director
CSCNH

PO Box 2338

Concord, NH 03302-2338

Dear Dalia,

I am in receipt of your letter dated May 31°, stating that as of
July 1°%, NH Help Line will be changing its hours of operation.

To that end, I wanted to inform you that we have recently
implemented a toll-free number in the operations center at the Youth
Development Center.

The sole purpose of this number is to field any calls that pertain
to delinquent or CHINS matters. With that said, 1 would respectfully
request that you pass this information along to the NH Help Line staff.
Should they receive any calls in reference to delinquents or CHINS, they
can refer the caller to 1-888-230-0606, and our staff wwill be happy to
assist them.

While this line will be manned 24-hours a day, seven day a week, 1
again stress that it is intended for the sole purpose of the matters
mentioned above. We appreciate any caution being exercised before it is
given it out, as we have a small staff in operations, each with multiple
responsibilities.

Thank you for your attention to this matter. Should you have any

additional questions, please feel free to contact me at 625-5471, ext.
243.

Regards,

John McDermott
Acting Director






