
Jumpstart Quality Assurance Survey 
Session 19 Apr - Jun 2005 
# of respondents j 

SUBJECT CATEGORY 

3. GENDER 

4. BEFORE I 

Disclaimer: 
Please Note: the students in this survey do not represent all Jumpstart students 
in the program for that period specified. 
Some students prior to survey have been 
transferred to other programs due to either 
high test scores, availability of a GED 
testing slot for which they qualify, or court 
specified reasons. 

CAME TO JUMPSTART, I NEEDED HELP IN THE FOLLOWING AREAS: 

LReading 7/16 44% 
Writing 7/16 44% 
Math 10/16 63% 
Soc Studies 9/16 56% 

5. I FEEL JUMPSTART HELPED ME IMPROVE IN THE FOLLOWING AREAS? 

6. THE JUMPSTART STAFF TRIED TO UNDERSTAND MY NEEDS 

1. ETHNICITY 

?J1 6 POPULATION % 

2.AGE 

I M I 14/16 I 87.5% 
F I 2/16 12.5% —H 



7. CAN YOU APPLY WHAT YOU LEARNED IN JUMPSTART TO EVERYDAY LIFE? 

Strongly Agree 4/16 25% 
Agree 9/16 56% 
Neutral 3/16 19% 
Disagree 
Strongly Disagree 

ALT(HS.DIPLOMA) 2/16 
GED 13/16 
Other (explain) 

- 
1/16 

9. DID JUMPSTART HELP YOU WITH YOUR DECISION? 

38% 
_________________ 38% 

10. THE JUMPSTART STAFF TREATED ME WITH RESPECT: 

Strongly Agree 8116 50% 
Agree 5/16 31% 
Neutral 2/16 13% 
Disagree 1/16 6% 
Strongly Disagree 

11. THE JUMPSTART STAFF HELPED ME SET PERSONAL GOALS: 

POSITIVE 

* 
POSITIVE 16/16 100% 
NEGATIVE 
NO FEELING 

8. AFTER COMPLETING THE JUMPSTART PROGRAM, WHAT IS YOUR NEXT GOAL? 

1250% 
8 1.25% 
6.25% 

Strongly Agree 
Agree 

6/16 
6/16 

Strongly Disagree 

Neutral 3/16 19% 
Disagree 

1/16 6% 

Strongly Agree 7/16 44% 
Agree 9/16 56% 
Neutral 
Disagree 
Strongly Disagree 

12. BEFORE YOU CAME TO JUMPSTART, HOW DID YOU FEEL ABOUT YOUR FUTURE? 

8/16 
NEGATIVE 2/16 12% 
NO FEELING 6/16 38% 

50% I 

13. HOW DO YOU FEEL ABOUT YOUR FUTURE NOW? 



14. HOW MANY DAYS WERE YOU ABSENT FROM THE PROGRAM? 

0 4/16 25% 
1-3 3/16 19% 
4-6 8/16 50% 
7-9 1/16 6% 

1001 more 

15. DID YOU RECEIVE INCIDENT REPORTS! SANCTIONS WHILE IN JUMPSTART? 

* YES 5/16 31% 
NO 11/16 69% 

*lf yes, how many times? 

* 1-2 4/5 
3-4 115 
5 or more 

16. HOW DO YOU FEEL THE PROGRAM RATES OVERALL? 

EXCELLENT 8/16 50% 
GOOD 5/16 31% 
AVERAGE 2/16 13% 
BELOW AVERAGE 1/16 6% 
NEEDS IMPROVEMENT 

17. BESIDES YOUR SCHOOLWORK, WHAT DO YOU FEEL YOU 
(*students were permitted to give open ended answers) 

DID WELLIN THE PROGRAM? 

'Acted properly, Respected staff and others" 
"Reading, Writing, Math" 
"I had a good attitude" 
"I feel I understand problems better" 
"I listened and learned" 
"My attendance" 
"I learned to do things by myself; Get up everyday to go to school because I want to and need to" 
"Attendance" 

"Everything I was told to do" 
"I gave the staff no problems; I was cooperative" 
"Math and Social Studies; I did have problems with Reading" 
"Art Therapy" 
"I showed kindness" 

18, WOULD YOU TELL A FRIEND TO COME TO JUMPSTART? 

*1 YES 14/16 88% 
I NO 2/16 12% 



19. IN YOUR OPINION WHAT SHOULD THE PROGRAM CHANGE OR DO DIFFERENTLY? 
(*students were permitted to give open ended answers) 

'Let people take naps" 
'The program should get a bigger room" 
"They should change the lunch" 
"Have a basketball court; Free time for fun" 
"Nothing they should keep it the same" 
"Better food" 

"People that come from far south should get more time to come to school" 
"Nothing, I say that it's a very nice program" 
"I think the program should hook up with public school, so we can get credit" 
"Nothing" 
"Nothing" 
"Nothing should change about this program" 
"Bigger classroom; teachers to student size is sometimes to much; one teacher can't help everybody" 


